
PLEASE ENSURE  

• ALL RETURNS ARE SENT TO ELECTRIC SCOOTERS UK, UNIT 2, MINERVA HOUSE, CALLEVA 
PARK, ALDERMASTON RG7 8NA.  

• ALL ITEM(S) ARE SENT TRACKED / RECORDED DELIVERY  

• EVERYTHING MUST BE IN THE ORIGINAL PACKAGING 

• WE DO NOT COVER THE COST OF RETURNS AND YOUR INITIAL POSTAGE IS NON-
REFUNDABLE. 
 

 

  

RETURN FORM 

PLEASE COMPLETE THE FORM BELOW AND SEND BACK YOUR ITEM(S) 

 

FOR A FULL REFUND, PLEASE RETURN ITEM(S) WITHIN 30 DAYS OF THE PURCHASE DATE.  

FOR EXCHANGES PLEASE ADD YOUR REASON WHY WITH THE RELEVANT NUMBER AND YOUR NEW REQUIREMENT.  

 

FULL NAME                    DATE                  CONTACT NO.                   ORDER DATE 

    

 

QTY         PRODUCT CODE               COLOUR                                 REASON CODE                                 EXCHANGE / REFUND 

     

     

     

     

     

     

     

 

1 - LOOKS DIFFERENT TO IMAGE ON SITE  

2 - ORDERED MORE THAN ONE MODEL 

3 - ARRIVED TOO LATE 

4 - POOR QUALITY/FAULTY  

5 - INCORRECT ITEM RECEIVED  

6 - PARCEL DAMAGED ON ARRIVAL 

7 – NO LONG NEEDED  

8 – ORDERED BY MISTAKE  


